Community Services NSW

Community Services
knock on your door

Easy English fact sheets for parents dealing with the child
protection system. Advice from parents with experience.

Why?

Community Services got a report from someone
in the community.
It is called a Child Protection Report.

It says your child may not be safe.
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The law says they must talk to you.

Try not to get upset.
Try not to yell at the staff.
Try not to get angry.

?

The staff will ask you questions.
Tell the truth.

The law says they can also talk to
• other family
• people that live next door
• your childs teachers.
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The law also says they can look at
• your police record
• your childs health records
• your health records
• look into any other things. It will help then work
out if your child is safe.

Write down
• the names of the staff
• a phone number you can call them.

Ask the staff
• what are they worried about
• what you can do to fix it.
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You can get help. Ask a
• support person
• advocate.

They can help you
• check all the information.
• do the things the staff need you to do.
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Some things the staff may worry about
• violence in front of your child. Like your partner
hits you in front of your child. Read more about
violence in our fact sheet New words.

• you are on drugs. Like marijuana.
It is also called pot or weed.

• you drink lots of alcohol all the time.
Like wine for most of the day every day

• your child sees lots of sex things.
They are too young.
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Other things the staff may worry about.
• your child is sick.
You never take him to the doctor

• your child is hungry all the time. Like
the staff see there is no food in your fridge.

• your house is very dirty. Like lots of old food
on your kitchen bench

• your child is not in school. You do not take
your child to school every day.
7

Community Services must work out what to do

?

Is your child safe at home?

Yes. This is good. There is nothing for you to do.

No. This is not good.
Community Services must do things to help your
child be safe.
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There are 4 different things they can do.
1. Look for help for you.

Then

you and your child can stay together.
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2. Meet with you.
They want your child to be safe.
They will tell you things you need to do.

Then

They will make a plan with you.
It will help you do those things.

They write it all down. You can ask for it
in a way you can read and use.
Like in Easy English.
It will look like this fact sheet.

Then
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You need to do everything in the plan. Like
• keep your home clean
• keep unsafe people away from your child.
Like a new partner who hits your child
The plan is called a Safety plan.

The staff will check you are doing your plan.
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3. Look for a family to care for your child.
You agree to this.

It will be for a short time. Like 3 months.
It is called temporary care arrangement.

Read more about temporary care arrangement
in our fact sheet New words.
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4. Take your child to live somewhere else.
They do not think your child is safe.
This called removing your child.

Then

You need to go to court about your child.

We have fact sheets that may help you.
Look on our website www.bumpyroad.org.au
Read these fact sheets
• What is a safety plan?
• Community Services knock on your door
• Community Services say your child is
not safe.
• Community Services took your child.
You need to go to Court.
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More information

FACT SHEET

FACT SHEET

Are Family and Community
Services worried about your
child?

Working with Community
Services to keep your child safe

Community Services is part of a NWS government department called Family and

You have to work with Community Services so that your child is not taken away

Community Services.

from you.

Family and Community Service’s job is to make sure that children in NSW are safe

Community Services have to work with you to try and fix things if they are worried

and are looked after properly.

about your child.

People can tell Community Services if they are worried that your child is not safe.

You have to work with Community Services to try and fix things so your child is safe

People can tell Community Services if they think your child is not looked after

and looked after properly.

properly.

The Community Services worker might ask you to agree to:

The law says that some people like:

The Ability Rights centre made fact sheets.
See IDRS website www.idrs.org.au

A risk assessment and safety plan

Doctors

And a parental responsibility contract

Teachers, and
Social Workers; have to tell Community Services if they think your child is not

Safety Plan

safe.

A safety plan is a promise you make to Community Services about things you will do.

Then Community Services will talk to people to check if your child is safe and being
looked after properly.

It is a plan to keep your child safe. A Safety Plan says:
What you have to do

Community Services are allowed to talk to:

When you need to do it

Your child

What Community Service will do.

Your child’s teachers

You sign it to say you promise to do the things written in the plan.

• Are Community Services worried about

Doctors
Your family
Your friends, or
Anyone else who knows your child; without
asking you first.
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Is Community Services going to
take your child off you?

Your child has been removed
what happens next?

Sometimes Community Services are so worried about your child they will take your

If Community Services take your child away they will either stay with:

your child?
• Working with Community Services to

child away from you.
This is called removing your child.

Someone in your family or your child’s other parent’s family

The law says community services can take your child away from you if they think

If that happens you will

you cannot look after your child properly and keep them safe.
If Community Services take your child away they will make all the decisions about

Be told where they are staying
Have rules about when you can go there and see them.

your child like
When you can see your child

Or your child might stay with a foster family

Where you can see your child

A foster family is people who have been approved by Community Services to

Where your child lives

look after children

Who your child lives with

keep your child safe

If your child is staying with a foster family then Community Services do not

Who can see the child and when they can see the child.

have to tell you where your child is.

What happens to your child in the end will be decided by the children’s court.
You are not in trouble, the court case is about what happens to your child.

Your child will stay with your family or in foster care until the children’s court
decides what is best for your child.
Care proceedings usually last between 6 to 12 months.
When Community Services take your child away they are allowed to make all the
decisions about
Where your child lives
Who has contact with your child and when this can happen
What medical treatment your child needs

• Is Community Services going to take

What school your child goes to.
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your child off you?
• Your child has been removed. What happens
next?
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This fact sheet is general information.
It may not be the same for you.
Talk to a lawyer about
• your own child
• your family.

This fact sheet was made by
• The WASH House
• The Ability Rights Centre. A service of IDRS
with
• a Parent Advisory Group, 2020.
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Access Easy English helped the Wash House
write the Easy English. February 2020.
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