
	

 

Easy English fact sheets for parents dealing with the child 

protection system.  Advice from parents with experience.  
	

Community Services NSW 

  

  

  

 

 

 

 

Community Services say 
your child is not safe. 
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Some things Community Services may do. 

1. Make a plan with you.  

It is called a safety plan. 

 

 

or 

 

 

2. Take your child away.  

It is for a short time only. This is called  

temporary care arrangement. 

 

 

or 

 

 

3. Take your child away.   

You need to go to Court.  

This is called to remove your child.  
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1. Make a plan with you 

 

 

 

You and Community Service meet.  

They want your child to be safe.  

They will tell you things you need to do.  

 

 

 

 

You must be able to do these things.  

Only say yes to the things you will be able to do. 

Like my partner is drinking all day. I will take my 

child to my mums place. 

 

 

 

When you do not do these things  

• you can get in to trouble 

• your child may need to go to care. 
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Then 

 

 

They will make a plan with you.  

It will help you do those things. 

 

 

 

 

They write it all down. You can ask for it 

in a way you can read and use.  

Like in Easy English.  

It will look like this fact sheet. 

 

 

 

 

You can ask for help to know what you  

need to do. Like talk to  

• a support person 

• an advocate.		 
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Then 

 

 

You need to sign your plan. 

It means you agree to do everything  

in your plan. This is your Safety Plan. 

 

 

Then 

 

 

The staff will meet you again. 

They will check 

• you are doing the things in the plan 

• do you still need the plan? 
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2. Take your child away.  

 It is for a short time only 

 

 

 

 

Some times it can be hard to look after 

your child. Like you get sick.  

There is no one else to help you. 

 

 

 

 

 

You say you need help. 

 

 

 

 

Community Services can help you.  

They can find a family to look after your child. 

It is for a short time. Like  3  months. 
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? 

You can see your child in this time. 

 

 

 

 

 

At the end of  3  months. 

 

 

 

 

 

Community Services will check how you are. 

 

 

 

 

 

Your child can stay with the other family  

for  3  more months.  
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That is now  6  months.  

We also call it half a year. Like all of 

• February, March, April  

• May, June, July.  

 

 

Then 

 

 

Your child comes home.  

 

 

But 

 

 

Sometimes you still can not look after your child. 

That is ok. Community Services will help you. 
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3. Take your child away  

 

 

 

 

 

Community Services say your child is not safe. 

 

 

 

 

 

The staff will take your child to a new home. 

 

 

 

 

Your child will stay with a   

• different member of your family 

or 

• a family you do not know. 
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Community Services check your child will be 

safe there.  

 

 

 

 

You need to go to Court about your child.  

 

 

 

 

 

Read our fact sheets about Court.  

They will help you know what to do. Like 

• Community Services took your child.  

You need to go to Court 

• Day  1  in Court. 

• Get help. Who to call. 
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More information 

 

 

 

 

The Ability Rights Centre made fact sheets 

See IDRS website www.idrs.org.au 

• About the Childrens Court – general 

information 

• Your first day at court 

• If your child has been taken away you  

need a lawyer! 

• Contact – seeing your child 

 

 

 

This	fact	sheet	is	general	information.		

It	may	not	be	the	same	for	you.	

Talk	to	a	lawyer	about		

• your	own	child	

• your	family.	

 

 
www.idrs.org.au | 02 9265 6300| 1300 665 908 

Last review: 17 July 2018 
This document provides general information. It is not intended as a substitute for 

you getting your own specific legal advice. 

 
 
 
 
 
 
A lawyer is someone who  

� Knows a lot about the law and courts  

� And how to speak for you at court.  

 

Another name for a lawyer is a ‘solicitor’.  

 

If you are going to court you need your own lawyer.  

Your lawyer is on your side.  

You can tell your side of the story to your lawyer.  

Your lawyer’s job is 

� To give you advice about what the lawyer thinks is the best thing for you to 

do in your court case 

� To tell your side of the story to the court.   

 
On your first day at court  

� If you do not have a lawyer the court will give you one. This lawyer is called 

the duty solicitor 

FACT SHEET 
If your child has been taken away 
you need a lawyer!  
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Last review: 17 July 2018 
This document provides general information. It is not intended as a substitute for 

you getting your own specific legal advice. 

 
 
 
 
 
 
How do I know when I can see my child? 

Before you go into court on the first day, you should talk to your lawyer about how 

often you want to see your child.  

At court your lawyer will tell the magistrate how often you want to see your child.  

The magistrate will also listen to what the lawyer for Community Services says about 

how often they think you should see your child.   

The magistrate will then decide how often you will see your child while the case is 

being finalized in court.  

The magistrate will write this down in an order. The order is called an interim 

contact order.  

 

How does contact work? 

An organization will be responsible for arrangements for your child.  

There is a caseworker who will arrange when and where contact will happen.  

At the start contact will usually happen at the office of the organisation who is 

responsible for your child or at a Community Service Centre.  

This will usually be supervised. This means there will be someone in the room with 

you.  

This person is called a contact supervisor.  

The contact supervisor will stay in the room and take notes during your time with 

your child.  

FACT SHEET 
Contact - seeing your child   
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you getting your own specific legal advice. 

 
 
 
 
 
 
This fact sheet will help you to understand some of the words you will hear at 

children’s court. 

 

Care proceedings – court cases about children who have been removed by 

Community Services are called care proceedings. 

Children’s court – is the court where court cases about children take place. Care 

proceedings are always done as a closed court.  

Closed court – means only people invited by the magistrate can go inside and listen 

to what is happening.  

If you want to have a support person in court you will need to ask the magistrate’s 

permission. Your lawyer can do this for you.  

 

Who has a say in care proceedings?  

In care proceedings, the court gives certain people the right to have a say. Each of 

these people is called a party.  

‒ Your child is a party  

‒ You are a party 

‒ Your child’s other parent is a party 

‒ Community Services is a party 

Each party has their own lawyer.  

Even if you and your child’s other parent are on the same side, you will have your 

own lawyers. 

FACT SHEET 
About the children’s court – 
general information    
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Getting ready to go to court.  

‒ Bring your paperwork 

‒ Take something to eat and drink  

‒ Take 3 months bank statement and a Centrelink invoice statement to show 

legal aid 

‒ Dress smart – wear clean and tidy clothes  

 

 
 
When you get to court sit in the waiting area.  

A duty solicitor will call your name and speak to you before you go into court.  

Each court is different.  

The duty solicitor will tell you what you need to do at court.  

If you do not have a lawyer on the first day at court, the court will give you one.  

This lawyer is called the duty solicitor.  

FACT SHEET 
Your first day at court    

https://idrs.org.au/site18/wp-content/uploads/2019/04/7About-the-Childrens-Court_General-Information.pdf
https://idrs.org.au/site18/wp-content/uploads/2019/04/8Your-First-Day-At-Court.pdf
https://idrs.org.au/site18/wp-content/uploads/2019/04/5If-Your-Child-Has-Been-Taken-Away-You-Need-A-Lawyer.pdf
https://idrs.org.au/site18/wp-content/uploads/2019/04/6Contact-Seeing-Your-Child.pdf
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This fact sheet was made by 

• The WASH House  

• The Ability Rights Centre. A service of IDRS 

 with 

• a Parent Advisory Group, 2020. 

 

 

 

 

 

Images 

We have used images from 

• ChangePeople 

• Compic  

• Mayer-Johnson 

• Participics 

• Picto-Selector.  

 

 

 



	

17 
	

Access Easy English helped The Wash House 

write the Easy English. February  2020. 




