
	

 

Easy English fact sheets for parents dealing with the child 

protection system.  Advice from parents with experience.  
	

My child 

 

  

 

 

 

 

 

 

 

 

 

Seeing your child 
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Your Court Order 

Your Court Order tells you your rules. 

 

 

 

 

Read about Court Orders in our fact sheet  

New words. 

 

 

 

 

Time with your child is called 

• contact 

• family time 

or 

• visits.  
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Your Court Order says  

• how many times you see your child. Like   

- 12  times in a year.  

- That is  1  time each month. 

It may be more times each month. 

 

 

 

 

Your Court Order also says  

• how you will see you child.  Like  

- there will be a contact worker in the room 

 

 

or 

 

 

- it is just you and your child. 
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And 

The Court Order will also say  

• who can have contact visits with your child. 

- Like mum only 

 

 

• 	who can not have contact visits. Like 

- your childs big brother. 

 

 

 

 

Sometimes you can not go 

to contact.  

Like you may be sick.     

 

 

 

Call Community Services as soon as you can. 

Like call your childs caseworker the  

day before contact. 
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Things you can say to your 

child 

Talk about things your child likes. 

Tell your child  

• you love them 

and  

• miss them. 

You may want to say 

I miss you. You can not live with me  

right now. But I love you. 
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You miss your child. You feel so 

sad when you see your child   

 

 

 

 

It is better for your child to see you with a smile. 

You are happy to see your child. 

Try not to look upset. This is hard.  

 

 

 

 

When you say goodbye 

• tell your child you will see them again 

• be quick when you say goodbye.   

The contact worker will help your child. 
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Rules 

There will be rules in your Court Order.  Like 

 

 

 

Do not ask your child for information about 

• where they now live 

• the carer. 

Do not say bad things about the carers. 

 

 

 

 

Do not bring other people to your contact.  

You must ask your caseworker. 

 

 

 

 

Do not take drugs before your contact. 

Do not or drink alcohol before your contact. 

? 
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You want to change contact 

 

 

 

 

Ask for help from your 

• lawyer  

• advocate. 

 

 

 

 

1. You want to change the time for contact. 

Talk to your childs caseworker.  

 

 

 

 

2. You want to change the place for contact. 

Talk to your childs caseworker.  
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3. You want to take someone else to contact. 

You need to ask your childs caseworker. 

 

 

 

 

They will have to think about 

• is this person safe? 

• is it best for your child?  

 

 

 

4. You want to change how many times you 

see your child 

 

 

or 

 

 

You do not want the contact worker in  

the room.  

 

? 
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Talk to your lawyer. 

 

 

 

 

You may go to a meeting.  

This is called a contact mediation. 

Everyone asks is this best for your child? 

 

 

 

 

Every one says yes.  

Contact with your child can change.   

 

 

or 

 

 

Some one says no. Your lawyer will need to  

go back to court. This is called section 86. 

  



	

11 
	

This page is blank. 
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Good ideas from other parents 

 

 

 

 

Play with your child. Have fun with your child. 

This is time for you to be together. 

There are some ideas on page  15. 

 

 

 

 

Go to every contact. It is good for you. 

It is good for your child. 

 

 

 

 

Get a diary. Write in your contact  

• days 

• times. 
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Know where the contact is. Like the Community 

Services office in the city. 

 

 

 

 

 

It may be hard to get to this place. Ask for help.  

 

 

 

 

 

You can talk to your 

• caseworker 

• lawyer 

 

• advocate 

• support person. 
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Things you can take to your contact. 

• toys from home your child likes 

• snacks for you and your child 

 

 

 

 

 

• nappies and wipes when you have a baby. 
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Play time with your child 

 

 

 

Have fun with your child. 

Take things your child likes. 

This is time for you to be together. 

 

 

 

 

These are some games we take to contact. 

• Art and Craft 

• Pencils and paper 

• Colouring book  

 

 

• Snakes and Ladders 

• Puzzles 

• Talking Heads.	
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More information 

 

 

 

 

The Ability Rights Centre made a fact sheet  

See IDRS website www.idrs.org.au 

Read Contact – seeing your child   

 

 

 

 
This fact sheet is general information.  

It may not be the same for you. 

Talk to a lawyer about  

• your own child 

• your family. 

 

 

 

 

 

 

 
www.idrs.org.au | 02 9265 6300| 1300 665 908 

Last review: 17 July 2018 
This document provides general information. It is not intended as a substitute for 

you getting your own specific legal advice. 

 
 
 
 
 
 
How do I know when I can see my child? 

Before you go into court on the first day, you should talk to your lawyer about how 

often you want to see your child.  

At court your lawyer will tell the magistrate how often you want to see your child.  

The magistrate will also listen to what the lawyer for Community Services says about 

how often they think you should see your child.   

The magistrate will then decide how often you will see your child while the case is 

being finalized in court.  

The magistrate will write this down in an order. The order is called an interim 

contact order.  

 

How does contact work? 

An organization will be responsible for arrangements for your child.  

There is a caseworker who will arrange when and where contact will happen.  

At the start contact will usually happen at the office of the organisation who is 

responsible for your child or at a Community Service Centre.  

This will usually be supervised. This means there will be someone in the room with 

you.  

This person is called a contact supervisor.  

The contact supervisor will stay in the room and take notes during your time with 

your child.  

FACT SHEET 
Contact - seeing your child   

https://idrs.org.au/site18/wp-content/uploads/2019/04/6Contact-Seeing-Your-Child.pdf
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This fact sheet was made by 

• The WASH House  

• The Ability Rights Centre. A service of IDRS 

 with 

• a Parent Advisory Group, 2020. 
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